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Privacy statement for psychological treatments 

 
Praktijk Tamara believes it is important to handle your data with care and values great importance to its 
protection. In this privacy statement you can read how Praktijk Tamara handles your data. 
 
Application of the privacy statement 
This privacy statement applies to the following categories of persons whose data Praktijk Tamara 
processes: 
• (potential) clients 
• Visitors to the practice of Praktijk Tamara 
• Visitors to the Praktijk Tamara website, www.praktijktamara.nl  
• All other persons who contact Praktijk Tamara or whose personal data Praktijk Tamara processes, with 
the exception of its employees. 
 
Purpose of processing the information 
The processing of the information has the following purposes: 
• Establish and maintain contact with clients during treatment. 
• Administration, including invoicing. 
• Providing the agreed care. 
• Analyzing statistics, improving quality and optimizing the services offered. 
• Following laws and regulations. 
 
Processors 
Praktijk Tamara may engage external service providers (processors) to process personal data. A 
processing agreement has been concluded with these processors in accordance with the requirements 
of the General Data Protection Regulation (GDPR). 
 
Information to third parties 
Praktijk Tamara shares personal data if this is appropriate in the context of treatment (e.g. a referral). Or 
if this is necessary to comply with legal obligations. Praktijk Tamara does not otherwise share your 
personal data with third parties unless you give permission for this. 
 
One of the legal obligations that Praktijk Tamara has to deal with is the obligation of the Dutch 
Healthcare Authority to register and supply various data. What data this is and more information about 
it can be found in the “Regeling geestelijke gezondheidszorg en forensische zorg”: 
https://puc.overheid.nl/nza/doc/PUC_752093_22/1/#81d2f982-096a-49aa-b83e-18b4ef73f8a5  
Chapter 2 indicates what needs to be registered. Fz (forensic care) does not apply at Praktijk Tamara. 
The care provided by Praktijk Tamara does fall under care that was previously basic mental health care 
(GB-GGZ). 
 
The NZA receives parts of this data, which are partly pseudonymised, through the intervention of the 
insurer or through Praktijk Tamara. More information about this can be found in Article 4.1 of Chapter 4 
of the “Regeling geestelijke gezondheidszorg en forensische zorg”. The invoice sent to the health 
insurer, for example, states the GB-GGZ profile and the care demand characterization 
(Zorgvraagtypering). The NZA may also periodically request further (pseudonymized) data regarding, for 
example, the healthcare demand characterization (Zorgvraagtypering). 
 
If desired, the mental health privacy statement included in the appendix can be completed, as a result of 
which some of the data will not be provided. Which data will not be provided can be found in Article 4.3 
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of the “Regeling geestelijke gezondheidszorg en forensische zorg”. This mental health privacy statement 
will be included in your file. If an insurer also wants to receive this in order to reimburse the submitted 
invoice, you are responsible for this yourself.  
 
Transfer outside the EEA 
In principle, Praktijk Tamara does not transfer personal data to countries outside the European 
Economic Area (EEA). If this is necessary, Praktijk Tamara ensures that the transfer only takes place if 
the European Commission has indicated that the country in question offers an adequate level of 
protection or if there are appropriate guarantees within the meaning of the General Data Protection 
Regulation (GDPR). 
 
Website 
The Praktijk Tamara website, www.praktijktamara.nl, uses functional, technical and analytical cookies. A 
cookie is a small text file that is stored on your computer, tablet or smartphone when you first visit this 
website. These cookies are used to ensure that the website functions properly, for your ease of use and 
to optimize the website. 
You can unsubscribe from cookies by setting your internet browser so that it no longer stores cookies. In 
addition, you can also delete all information previously stored via the settings of your browser. 
Praktijk Tamara uses Google Analytics to collect information and statistics about the use of the website. 
See also Google's privacy statement and specifically Google Analytics. 
 
Retention period 
Praktijk Tamara destroys personal data that is no longer necessary for the purpose for which it was 
collected and that must not be kept under other legislation. In that case, the personal data will be 
deleted. 
 
In principle, Praktijk Tamara uses the following retention periods: 
 Medical data: at least 20 years after the end of the treatment agreement. 
 (financial) administrative data: 7 years after recording the data. 
 Visitors to the website: 5 years after the last visit to the website. Unless an objection is made earlier, 

in which case the data will be destroyed. 
 
Security incidents 
Praktijk Tamara has taken appropriate technical and organizational measures aimed at limiting the risk 
of loss or unlawful processing of personal data as much as possible. Despite these measures, there is a 
chance that an incident involving personal data may still occur. To ensure that action can be taken as 
quickly as possible to end the incident and limit the damage as much as possible, the following steps are 
taken. 
 
In the event of any incident relating to personal data, Praktijk Tamara will assess: 
• Whether there is an incident that relates to (special) personal data. 
• What measures should be taken to end the incident and limit its consequences. 
• Whether an external party is required to assist in resolving the incident. 
• Whether the incident must be reported to the Dutch Data Protection Authority. 
• Whether those to whom the personal data relate should be informed about the incident. 
• What measures should be taken to prevent a recurrence of the incident. 
 
Praktijk Tamara documents all breaches related to personal data in the data leak register. 
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Rights, questions and complaints regarding data processing 
You have the right to request Praktijk Tamara to view, rectify, delete, transfer, limit the processing of 
your personal data and object to the processing. You can do this in writing by sending a letter to: 
Praktijk Tamara, Croy 7, 5653 LC Eindhoven. Or by e-mail: info@praktijktamara.nl  
If you have any questions or complaints about how your data is processed within Praktijk Tamara, please 
contact us. This can be done during a session, by telephone on 06-51469896 or by e-mail. In case of 
complaints, we always try to find a solution together. If this does not work satisfactorily, you can contact 
the Dutch Data Protection Authority (AP). 
 
Change privacy statement 
Praktijk Tamara reserves the right to change the Privacy Statement. The most recent version is always 
published on the website: www.praktijktamara.nl  
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Appendix 1 Mental Health Client Privacy Statement 
 
Privacy statement Healthcare performance model (ggz) 
  
Signed, patient: 
 
[Name] …………………………………………… 
[Insured person's date of birth] …………………………………………… 
[Insured number] …………………………………………… 
[BSN] …………………………………………… 
 
and healthcare provider/coordinating practitioner (regiebehandelaar): 
 
[Name of healthcare provider] …………………………………………… 
[AGB code healthcare provider] …………………………………………… 
[Name of coordinating practitioner] …………………………………………… 
[AGB code for coordinating practitioner] …………………………………………… 
 
to declare: 
 
Healthcare provider and patient have agreed on treatment with mental health care. For this 
treatment, the healthcare provider registers data about the patient's diagnosis and care needs. 
The health insurer can use this data to check declarations from the health care provider. The 
NZa can use this data to further improve the financing of mental health care in the future. The 
exact data involved is stated in Article 4.3 of the Mental Healthcare and Forensic Care 
Regulations of the Dutch Healthcare Authority (NZa). This arrangement can be found on 
www.nza.nl. 
 
The patient hereby indicates that the healthcare provider may not share this data with the 
patient's health insurer and may not share it with the NZa. 
 
 
 
PLACE: ………………………………………… 
 
DATE: …………………………………………… 
 
 
 
Patient's signature      Signature of the coordinating practitioner 
        (regiebehandelaar) 
 
 
 
 
 
 

version: December 5, 2023 


